
Dec 2021 -
Present

Podcast Producer - SimpleMente Podcast 
Pitch, research, script and synthesize mental health topics
for one of the top 10 podcasts in the Dominican Republic.
Produce and manage marketing assets for all episodes. 
Conduct production stages for all podcast episodes.

Dec 2020 -
Oct 2021

Lead Digital Content Producer - GAISA 
Create and develop “Foreign on Campus” a digital
educational community for international students. 
Coordinate and manage all social media channels. 
Script produce, film and edit weekly digital content
including videos, interviews, blogs & static posts.

Jun - Aug
2019

Multimedia Producer - Televisa Univision
Deliver 360 promotional campaigns for the #1 Hispanic
media outlet in the United States. 
Manage official brand social media pages.
Develop campaign strategies to attract younger
audiences for primetime properties.
Conceptualize and produce promotional and internal
communications content for the Univision brand.

Sept 2020 -
Feb 2021

Social Media Manager - 1-800 Flowers - Jax, FL 
Manage Instagram, LinkedIn, Facebook and Pinterest
channels for main brands Floriology, Bloomberg and NAPCO. 
Produce/schedule animations, videos, static, and written
content for each particular brand.
Shoot and film Behind The Scenes footage. 

May 2020 -
Present

Digital Content Producer - La Mente Open 
Conceptualize, script, film, and edit original video/graphic
content that educates Latin American/Hispanic audiences.
Grow and maintain a community of over 60k+ and over 10M
views across social platforms (TikTok, Instagram, Youtube).
Facilitate and design workshops on diversity and digital
advocacy in the Caribbean and the United States. 

Dec 2021 -
Present

Artistic Event Producer - Dom. Rep/USA
Conceptualize live events (with audiences of 1k+ people in-
person) for artists of underrepresented communities.  
Produce, direct and oversee all aspects of the shows.
Manage budget and communicate with vendors.  

June 2023
- present

Executive Producer & Manager - GenZforChange 
Strategize, research, script, produce and appear in original
educational content for a community of 1.7M members. 
Provide creative direction for filmers and paid campaigns.
Manage filmer team/collaborate with external advocates.  

MÓNICA
LIAO QUÉLIZ

MULTIMEDIA CONTENT PRODUCER

LAMENTEOPEN.WIXSITE.COM/PORTFOLIO

PRODUCTION EXPERIENCE

SELECT ADDIT IONAL EXPERIENCE

Jul 2021 -
May 2023

Comm Coordinator - RD es de Todes 
Script and produce educational and journalistic content for
the official social media channels of the organization. 
Film and shoot live videos and pictures of official events. 
Lead the media team for the Dominican non-profit LGBT+
organization "RD es de Todes".

Oct 2021 -
January
2023

Content/Founding Member - Afrocolectiva 
Produce content and conceptualize segments consumed
by 100k+ Hispanic and Latin American viewers.
Produce and write for daily blogposts and articles.  

Content Management: Manage daily social media content creation, posting, and engagement across all platforms (Instagram, Facebook, Twitter, TikTok, etc.) for NDWA (c3) and Care in Action (c4), in collaboration with the team.

Content Strategy: Work with the Social Media Director to implement overall social strategy and ideate compelling content that resonates with target audiences, meets big news and cultural moments, and leverages opportunities for engagement.

Collaborative Content Creation: Work with the advocacy social media manager, design team and videographer specialist to create compelling visual content, such as graphics, videos, and animations, that support social media growth and increase engagement with target audiences.

Issue Education: Foster an understanding of domestic work and how the fight for care intersects with broader social justice movements, and translate that knowledge into compelling educational and action-oriented content.

Content Scheduling & Calendar Management: Update a content calendar in collaboration with the Advocacy Social Media Manager that aligns with key dates and campaigns, ensuring a consistent social media presence.

Community Engagement: Actively manage and engage with followers across social media platforms by responding to comments, direct messages, and mentions, fostering meaningful conversations around domestic worker issues.

Social Media Trends & Best Practices: Stay up to date with social media trends, emerging platforms, and best practices, bringing fresh ideas and strategies to the team to improve engagement and reach.

Brand Consistency & Voice: Draft social media content that adheres to NDWA’s voice and brand guidelines, maintaining a consistent and compelling tone that reflects the organization’s values and commitment to social justice.

Audience Relationships: Engage NDWA’s multilingual, multi-racial audience in our work, respond to community calls to action, and engage with members of our digital community by leveraging pop culture and current events

Organizational Responsibilities: Participate in staff meetings, staff study, and staff retreats, and attend supervision meetings and complete work plans and reports in a timely manner.

QUALIFICATIONS:

3+ years experience producing social media content, with a proven track record of ideating and creating engaging, high-quality content that drives impact and action.

A deep familiarity with social media platforms, including Facebook, Twitter, Instagram, LinkedIn, TikTok and emerging platforms.

Strong writing, editing, and storytelling skills with the ability to distill complex concepts into compelling content. Experience in managing sensitive topics on social media is a plus.

Experience engaging with followers, managing comments, and building a supportive and active online community.

An understanding of social media analytics with a demonstrated ability to integrate data and trend knowledge to refine and optimize content.

Alignment with NDWA’s vision and values, including a strong commitment to racial, gender, and economic justice, and familiarity with the issues facing domestic workers. Prior experience working in a nonprofit or advocacy environment is preferred.

A deep understanding of news and cultural trends impacting NDWA’s mission with a demonstrated ability to integrate relevant news into social content.

Experience working with diverse staff across multiple departments to create content that supports organizational goals.

Experience communicating with a team across multiple channels (Slack, Signal, Zoom, etc) in a remote environment.

Strong organizational and time-management skills, with the ability to manage multiple projects simultaneously.

Familiarity with scheduling tools such as Meltwater or Later, design tools such as Canva, and proficiency in Microsoft Office, Google Suites, and Airtable.

Bachelor's degree in Communications, Marketing, Journalism, or related field, or equivalent work experience.

Bilingual in Spanish/English is a plus.

Ability to travel up to 10% of the time

Sept 2019 -
May 2022

Multimedia Producer - Winkode Agency (Remote)
Write SEO-optimized blogs and website copy.
Produce digital content for marketing initiatives,
incorporating SEO best practices.
Conceptualize and implement tactics to engage
audiences and improve search engine visibility.


